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TherAssist Company Info 

 
With over 10 years experience working with rehabilitation 
professionals, TherAssist is recognized as an industry leader in 
practice management and documentation solutions for the rehab 
industry. TherAssist has the expertise and a fully scalable product to 
provide solutions to fit individual and corporate needs across a 
variety of practice settings.  
 
The TherAssist team includes Project Managers, Clinical Training 
Consultants, Technical Support Consultants and a programming staff 
specializing in both product development and interface capabilities. 
Currently, TherAssist utilizes physical therapists for database 
development and training.  
 
TherAssist Software is presently used at over 600 rehabilitation 
facilities nationwide. We believe it is the best documentation and 
database collection utility software program of its type available.  
But don’t take our word for it — TherAssist provides on-line, 
interactive demonstrations that provide you with a thorough view of 
our product and a glance at the future: remote training and 
maintenance of TherAssist products regardless of your location. Call 
(800) 596-3646 to set up a demo or for more information.  
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Frequently Asked Questions 
What is TherAssist?  
TherAssist version 7.0 is an administrative, scheduling, documentation, and integrated billing 
solution for medical offices and healthcare facilities of any size. TherAssist applications are designed 
to maximize efficiency for both administrative and clinical staff, centralize multisite operations, and 
increase reimbursements. TherAssist applications are available for use in LAN, WAN and enterprise 
configurations or via the Internet through our ASP delivery model. 
 
What is an ASP (Application Service Provider)?  
An ASP, or Application Service Provider, is a company that provides its customers with remote 
access to applications hosted in a professionally managed data center. Customers can generally 
access these applications over the Internet or via dedicated leased lines, paying a single monthly 
per-user fee that covers all the costs associated with accessing, supporting, and upgrading the 
applications. This model allows companies to alleviate the burden of maintaining in-house 
information technology resources. Instead, they can focus on their core business.  
  
For smaller companies that have difficulty affording the IT resources necessary to ensure success, 
the ASP model offers a cost-effective way of accessing the latest enterprise-level resources at a 
fraction of the expense and time normally required for implementation and support. As an ASP 
TherAssist is an affordable alternative to purchasing high-cost software solutions. With TherAssist as 
your ASP, you don't need to buy and continually upgrade hardware and software; all you need is a 
web browser and a TherAssist subscription. 
 
What if affordable Internet access is not available? 
Clients can opt to purchase TherAssist and manage it locally using a dedicated SQL server.  
TherAssist applications utilize a Microsoft SQL database for stability, reliability and growth. Please 
contact us to determine what type of configuration best suits your needs.    
 
How do I demo TherAssist 7.0? 
The demo passwords change monthly. Please contact TherAssist sales to obtain the password.  
All you need is Internet access and a phone line to talk on in order to run the demo. Your first demo 
is usually a guided tour. After that you are free to access and use the demo account anytime, 
anywhere, and any way you wish. Please contact TherAssist if your IT department needs 
instructions on opening a port for connectivity through a firewall.  
 
Does TherAssist have billing or can it interface with my billing software? 
TherAssist has its own integrated billing module. We can export demographic and billing data into 
your billing program and integrates with all Hospital Systems via an HL-7 interface. For Hospital 
Information Systems, the HL-7 interface allows for inbound ADT and outbound billing data to be 
exchanged. There are several written interfaces with popular billing programs and we can develop 
one to work with yours. Check your billing software to see if it can import data and call us to work 
out the details.  
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Scheduler ™ 
 
A fully integrated graphical and color-coded Scheduler. The patient registration 
utility has over 120 demographic fields and the ability to define over 60 custom 
patient based fields. Front desk personnel have instant accessibility to patient 
data and schedule-oriented reports. Co-pay Amounts and Patient Information 
appear in the Appointment Information Window when you left click in on the 
patient’s name.  

 

Features: 
· Up to 999 different scheduling 
books  
 
· Multiple security features 
including “read only” settings. 
 
· Multiple appointments with 
appointment conflict elimination 
 
· Copy/Paste or drag appointments 
 
· Search for available 
appointments 
 
· Record and track copays 
 
· Patient Journal  
 
· Displays patient and appointment 
information from scheduling page 
 
· View previous notes and 
appointments from patients 
 
· Customize Appointment Colors 
 
· Schedule recurring appointments 
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NoteStation™  
 
Clinicians tool--all clinical data entered in this application. Allows for clear, 
succinct, timely and quick documentation.  Clinicians can select between various 
user defined clicknote menus, protocols, and objective findings - a must for 
multidisciplinary or specialized practice settings. Therapists have access to all 
past and present patient documentation and treatment received. Provides 
therapists with a patented table-to-text process that allows them to produce 
custom documentation in less than 30 seconds. 

Features: 
· HIPAA compliant "Login & 
Logout" with password protection  
 
· Complete access to all pt info 
 
· Spell Check Entire Note 
 
· Customizable treatment protocols 
 
· Customizable objective findings 
groups for evaluations 
 
· User defined click notes sorted 
by discipline  
 
· Access to all past documentation 
and treatments  
 
· Billing charges displayed are 
Insurance or diagnosis specific 
  
· Calculate visit duration from 
treatment plan 
 
· Automatic recording of visit start 
and end times and duration  
 
· Electronic signature 
 
· Immediately view and print Initial 
Eval, Progress letter, Plan of Care 
and Billing Notes  
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AutoDocs™  
 
The TherAssist data-mining application that allows collected data to be utilized 
in customized applications integrated with MS Office97™ or MS Office2000™. 
AutoDocs™ retrieves and reports collected data (from NoteStation & Scheduler) 
and generates customized batch Word™ documents (i.e.- Initial Evaluations, Re-
Certifications, Summaries, 700/701s, Physician Letters, etc.).  

 

 
 
 

Features: 
· User friendly, utilizes Microsoft 
Word  
 
· Access to all database fields  
 
· Create any note on any template 
at anytime 
 
· User defined templates created in 
MS Word  
 
· Immediate access to closed notes 
for creating reports, letters etc  
 
· Email, fax created documents 
 
· Create documents in batches by 
date range, 1st visit, final visit  
 
· Create documents in batches by 
referral source, diagnosis or 
insurance 
 
· Create documents from any site  
 
· Create documents for discharged 
patients 
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NoteServer™ 
 
Administrator’s utility-- tools for complete modification of database. Also 
provides the Administrator immediate status update of day's patient population 
(i.e.- prescription expiration, check in time, completion of documentation, etc.) 
by site. Exports patient and billing data to billing applications and allows for the 
retrieval of any patient note.  

 

 
Features: 
· Password protection by site  
 
· Password protection for all 
database utilities. 
 
· Modify every table in the 
database with user-friendly 
graphical interfaces 
 
· Create payer and diagnosis 
specific billing matrixes 
 
· Custom fields creation to meet 
specific needs. 
 
· Quick database clean up tools 
 
· Exporting billing data to billing 
applications like: 

PMIS 
PTOS 
Raintree 
Medical Manager 
Eclipse 

utilizing an Export Timestamp for 
accuracy. 
 
· Print notes from any therapist, 
any site 
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BillingStation ™ 
 
A seamless interface is the easiest way to process your 1500, UB04’s, insurance 
billing, and paper forms. Bill electronic claims and keep track of receivables.   
 

 

 
 
 
 

Features: 
 
· Complete integration with all 
TherAssist applications  
 
· Seamless data entry from front 
desk to therapist to billing  
 
· Password protection by site  
 
· Immediate access to billing data  
 
· Collect and apply advance 
payments  
 
· Corrected billing displays for 
therapist on next visit 
 
· Checks pt data for mandatory 
fields prior to invoicing 
 
· Batch invoicing and crediting 
 
· Aging and various AR reports 
 
· Pt billing journal and invoicing 
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TherAssist Reports™ 
 
Generates over 50 Practice Management Reports  
 
Active Patient List Note Summary by Patient with Patient Work 

Active Patient Listing with Medical Record Number Patient Address List 

Active Patient Listing by Therapist Patient Listing by Referral Source 

Active Patient List with Patient Phone Number, Insurance, Initial 
Eval Patient Population by Gender and Age (Age at Time of Initial Visit) 

Active Patient Visit Summary with Insurance and Prescription 
Expiration Date 

Patient Population (Pediatrics, by Gender and Age at Time of Initial 
Visit) 

Authorized Visit Analysis Total Visits by Referral Source Based on Visit Date 

Billing by Insurance Classification Total Visits by Referral Source Based on Initial Eval Date 

Billing Detail by Patient Patient Status Report by Referral Source 

Cancellation/No Show Detail Patient Visit Breakdown by Insurance Classification 

Cancellation/No Show Summary Patient Visit Breakdown by Insurance Type 

Daily Billing-by-Billing Code Grouped by Date and Patient Patients Not Attending in the Past X Weeks (grouped by Therapist) 

Daily Billing by Patient Patients Not Attending in the Past X Weeks 

Daily Billing by Patient Number Patients Seen Listing 

Daily Billing Procedure Report Patients with Physician Appointments Pending 

Daily Billing Quick Report Patients with Physician Appointments within X Days 

Daily Billing Summary by Attending Therapist Patients with Prescriptions Expiring within X Days 

Daily Billing Summary by Therapist with Referral Patients with Prescriptions that have Expired 

Daily Billing Summary by Student Patients with Authorization Expiring within X Days 

Daily Billing Summary With School Patients with Authorization That Have Expired 

Daily Billing with Referral Report Patients with Tests Currently Due 

Diagnosis Statistics Patients with Tests Due Within X Days 

Discharge Report Patients with HIPAA Date Within X Days 

Discharge Report With Visit Count Patients with HIPAA Date Expired/Expiring within X Days 

Inactive Patient List Patients With X or Fewer Authorized Visits Remaining 

New Patient Count by Insurance Referral Sources Listing 

New Patient Count by Insurance Classification Referral Sources License Expiration Report (Expiring Within 60 
Days) 

New Patient Count by Referral Source Tickler Report 

Note Summary by Patient Total Visits by Therapist 

 
Reports / Outcome studies are queries to the collected data. 

*Reports can be custom designed by TherAssist. Fee Required 
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TherAssist ASP Pricing  
*Please contact us for cd pricing for Local Area Networks 
 
Automation Suite Applications 

        
Initial configuration Charge per Account       $500.00  
*Accounts defined as simultaneous access from different pc's. 
 
Monthly Costs 

1 Application:        $ 94.50/month 
 

Any 2 Applications:        $105.00/month 
  

Any 3 Applications:       $115.50/month   
  

Any 4 Applications:        $126.00/month 
  

All 5 Applications:       $136.50/month 
**Support and upgrades are provided at no additional cost. 
 

BillingStation      
Application licensed by number of providers. Accounts defined as simultaneous access from different pc's. 
 
Electronic Billing Clearinghouse interface setup and training   $2500.00 
 
Monthly Costs 

1 Application BillingStation (four provider numbers)  $ 120.00/month 
 
Each additional provider number     $ 30.00/month 

     
Online Training        $1000.00  
6  Online Training sessions 
**Starting cost listed. Individual Sessions also available. 
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Minimum Recommended Hardware Specs  
LAN/WAN Solution (Servers) 
 
Dedicated SQL Server  
 1-10 Users 10-25 Users >25 
Processor Single processor Dual processor Dual processor 
Speed 1.8 GHz (min) 1.8 GHz (min) 2.2 GHz (min) 
Memory 1 GB 2 GB 4 GB 
Hard disk 18 GB (Raid for redundancy) 
OS Windows 2000/2003 and SQL 2000/2005 or Small Business Server 2000/2003 Premium 

(up to 50 users) – NO SQL EXPRESS 
 
Dedicated Terminal Server 
 1-10 10-25 >25 
Processor Single processor Dual processor Dual processor 
Speed 1.8 GHz (min) 1.8 GHz (min) 2.2 GHz (min) 
Memory 1 GB 1 GB 2 GB 
Hard disk 18 GB (Raid for redundancy) 
OS Windows 2000/2003 or Small Business Server 2000/2003 Premium (up to 50 users) (up to 

50 users) 
 
Shared Terminal Server / SQL Server (not recommended for more than 25 users) 
 1-10 10-25 
Processor Single processor Dual processor 
Speed 1.8 GHz (min) 2.4 GHz (min) 
Memory 1 GB 2 GB 
Hard disk 18 GB (Raid for redundancy) 
OS Windows 2000/2003 or Small Business Server 2000/2003 Premium (up to 50 users) (up to 

50 users) 
 
Workstations (Client / Server) 
Speed 1.8 GHz or better 
Memory 256 MB or better 
Hard disk 18 GB  
OS Windows 2000 / XP 
Graphic SVGA or better 1024 by 768 resolution or 

better 
32 MB dedicated memory 
on the graphic card or 
better 

Network 10/100 Nic Card or better 
 
Workstations (Thin Client / ASP) 
Speed 1 GHz or better 
Memory 128 MB or better 
Hard disk 18 GB  
OS Windows 2000 / XP 
Graphic SVGA or better 1024 by 768 resolution or 

better 
32 MB dedicated memory 
on the graphic card or 
better 

Network 10/100 Nic Card or better 
TeleCom Digital connection i.e. ISDN, ADSL, Frame Relay with 128 kbps per user 
 
 *Please contact TherAssist to determine what type of network configuration best fits your needs 
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Sample MultiSite Hospital TherAssist ASP Wide Area 
Network 

 

WebServer
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    Router

Tape Backup
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Router
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AutoDoc's
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ScheduleStation
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AutoSuite Pro
Scheduler, NoteStation, 
AutoDoc's, NoteServer,

Reports

ASP offers the following unique features and benefits
*TherAssist Automation Suite 7.0
*Stable computing environment

*Decreased IT administration costs
*Rapid start up and scalability

*Decreased hardware startup costs
*Prolonged shelf life of existing workstations

*Real time remote connectivity/telecommuting
*Free upgrades, support

Hospital Inpt/
Outpt

PT/OT/SLP
Inpt & Out Pt
70 Pt's/dayHl-7 Server requires a 

connection to the Internet with a 
static IP address and IP secure 

socket

AutoSuite Pro
Scheduling/Notewriting/Reporting

All Applications

ModemLaser printer

Outpt Site
PT

20 Pt's/day

High Speed digital connection

TherAssist ASP
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TherAssist Sample Documentation 
 
TherAssist allows the user to generate as many “Hard Copies” as desired at any time.  
 
Sample Attached: 

Daily Note: Optionally generated from NoteStation™ upon completion, at the end of the 
day or upon request. Inclusion of Treatment Plan is optional. 
 
Patient Statement: Generated from BillingStation™ upon request.  
 
 
The following documents and others can be seen on our demo. Call (800) 596-
3646 to schedule your demo.  
 
Patient Flow Sheet: Optionally generated upon check-in via the  
Health e Scheduler™ or NoteServer™. Includes days’ Treatment plus up to four past visits, 
Short & Long Term Goals, General Demographic information, Comments, Prescription 
information, etc. Keeps your entire staff up-to-date. 
 
Initial Evaluation: Optionally generated from AutoDocs™. Template designed in MS 
Word™ allows for spell check, font & format options, and customized letterhead design. 
Automatically queries databases for data. 
 
Prescription/Plan of Care: Optionally generated from AutoDocs™. Template designed 
in MS Word™ allows for spell check, font & format options. Automatically queries databases 
for applicable data. 
 
Request for Authorization: Optionally generated from AutoDocs ™. Template designed 
in MS Word™ allows for spell check, font & format options. Automatically queries databases 
for applicable data. 
 
HCFA 700: Optionally generated from AutoDocs™. Template designed in MS Word™ 
allows for spell check & automatically queries databases for applicable data. A difficult task 
made easy.  
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